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Reports to the Public Works/Utilities Director | Exempt/Full-time | Supervisory Position
Expected Hiring Range: $75,000-$85,000 (DOQ) 

The Utility Superintendent is responsible for the safe, efficient, and reliable operation, maintenance, and 
oversight of the Village of Marshall’s water and wastewater systems. This role encompasses utilities planning, 
system operations, preventative maintenance, regulatory compliance, laboratory testing, and support of broader 
public works functions, including snow removal, street maintenance, and groundskeeping. The position may 
serve as Operator-in-Charge, providing leadership in coordinating staff, scheduling work, ensuring regulatory 
compliance, and directing day-to-day utility operations.

Essential Job Duties
The following duties are representative and may be modified or assigned as needed. All work is performed under 
the direction of the Director of Public Works.

Wastewater Operations

•	 Operate wastewater treatment processes and equipment in compliance with discharge permit 
requirements. 

•	 Utilize laboratory data and process indicators to maintain operational control and required records. 

•	 Perform preventative maintenance, cleaning, repairs, and replacements on lift stations, collection systems, 
and treatment plant infrastructure. 

•	 Collect wastewater samples and perform or assist with laboratory testing. 

•	 Maintain wastewater facilities, buildings, and grounds in a clean and safe condition. 
 

Water System Operations

•	 Operate the water system in an efficient and cost-effective manner.

•	 Perform preventative maintenance, repairs, and upkeep of wells, pumps, and distribution infrastructure.

•	 Collect required water samples and conduct testing in accordance with regulatory standards.

•	 Exercise valves, flush and maintain hydrants, and maintain hydrants, including painting and repairs.

•	 Implement and maintain water meter replacement and tracking programs.

 

POSITION DESCRIPTION
UTILITY SUPERINTENDENT
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Supervisory and Operator-in-Charge Functions

•	 Coordinate and direct daily operations of water and wastewater personnel.

•	 Schedule, assign, and train staff to meet operational needs.

•	 Develop work plans, establish priorities, and coordinate projects.

•	 Ensure efficient use of personnel, equipment, and resources.

•	 Assist with budget preparation and adherence to departmental budgets.

•	 Respond to public inquiries and maintain positive community relations.

•	 Address performance issues and implement corrective actions as needed.

•	 Communicate regularly with the Director of Public Works regarding operations.

•	 Perform system-related work including installing mains/laterals, emergency bypasses,  
and cleaning sewer systems.

•	 Assist with maintenance of public facilities, equipment, and grounds.

Administrative and General Duties

•	 Maintain accurate operational records, logs, and reports.

•	 Assist in preparation of required state and federal reports.

•	 Utilize computer systems, including Hach WIMS and Job Cal (advanced proficiency required  
when serving as Operator-in-Charge).

•	 Participate in on-call rotation.

•	 Maintain required certifications and continuing education credits.

•	 Communicate effectively both verbally and in writing.

Preferred Qualifications
•	 High school diploma or equivalent required; Associate’s or higher degree preferred.

•	 Ability to obtain Wisconsin Water Certifications (Groundwater and Distribution).

•	 Must possess or be able to obtain and maintain a Wisconsin Class B CDL.

•	 Wisconsin Wastewater Certification with advanced subgrades in:

•	 Biological Sludge Handling
•	 Suspended Growth Processes
•	 Disinfection
•	 Laboratory
•	 Nutrient Removal (Nitrogen and Phosphorus)
•	 Collection Systems
•	 Solids Separation

•	 Demonstrated supervisory experience and knowledge of utility operations preferred.

•	 Equivalent combinations of education and experience may be considered.
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Knowledge, Abilities, and Skills

Knowledge of:
•	 Utility operations, maintenance, and infrastructure systems.
•	 Applicable federal, state, and local regulations and standards.
•	 Equipment, tools, and materials used in water and wastewater  

operations.
•	 Workplace safety practices and occupational hazards.
•	 Basic computer systems and relevant software applications.
•	 Principles of effective public service and customer interaction.

Ability to:
•	 Interpret and apply regulations, ordinances, and operational  

procedures.
•	 Diagnose operational issues and implement solutions.
•	 Establish and maintain effective working relationships.
•	 Communicate clearly and professionally with staff, leadership, and  

the public.
•	 Work independently and exercise sound judgment.
•	 Perform physically demanding work in varying weather conditions.
•	 Maintain accurate records and prepare reports.

Physical Demands
The physical demands described here are representative of those required to successfully perform the essential 
functions of this position. Reasonable accommodations may be made as required.

•	 Frequent use of hands to operate tools and equipment.
•	 Regular standing, walking, bending, climbing, kneeling, and lifting.
•	 Ability to lift up to 50 pounds regularly and up to 100 pounds occasionally.
•	 Work performed outdoors in all weather conditions.
•	 Exposure to noise, chemicals, mechanical equipment, and other environmental conditions.
•	 Use of required Personal Protective Equipment (PPE).

How to Apply

Innovative Public Advisors (IPA) is conducting the executive recruitment process  
for this position. Applications are now being accepted on a rolling review basis and will  

be evaluated as they are received—allowing qualified candidates to be considered quickly.  

Send a cover letter, resume, salary history, and professional references to Jay Shambeau  
at jay@public-advisors.com. Please direct questions to 262-355-6102.

Learn more at public-advisors.com/marshall.

Skills in:
•	 Problem-solving and  

decision-making.
•	 Organizing and prioritizing 

work assignments.
•	 Reading and interpreting 

technical documents and 
manuals.

•	 Applying new technologies  
and systems.

•	 Performing basic mathematical 
calculations.


